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Installing/Upgrading Thermon Egis

. System Requirements

Supported e Microsoft Windows Server 2019 Standard
OPERATING (recommended)
SYSTEM
Supported e Microsoft SQL Server 2019 (recommended)
DATABASE e Microsoft SQL Server 2017
Supported Microsoft Edge, Google Chrome, Firefox, Safari
BROWSERS ' ' '
e 1.4 GHz or faster processor (quad-core or better)
(2+GHz, 8 cores recommended)
e 32GB
e Hard disk (SSD recommended) space: Minimum of
HARDWARE 50 GB; typical installations require 250GB+ on the
database server, depending on the number circuits
installed and how long history is required to be
retained.

Il. Setup Procedure

This guide walks you through installing Thermon Egis Platform and

performing post-installation configuration. Screenshots are included at
relevant steps for clarity.

1. Installation Process

Step 1: Download the Software

e Goto Software Download | Thermon | Industrial Heating Solutions

« Download Thermon Egis Installer file.
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Step 2: Start the Installation

e Launch the Egis installer

e Note: Though the previous version of Egis (formerly called Genesis
Server) does not need to be uninstalled, it is recommended if the
previous version was Vv1.13.3 or lower.

Step 3: Select Prerequisites

& Egis Setup *

Welcome to the Prerequisites Setup Wizard Advanced

Collecting information
/  Preparing installation
/' Installing

/ Finalizing installation

e« Two prerequisites are required:
o RabbitMQ
= RabbitMQ is not required to be installed on the same
machine as Genesis Server - however, configuration of
Genesis Server cannot complete unless an instance of
RabbitMQ is available somewhere on the network.
o lIS Configuration
= This prerequisite must be installed on the same machine as
Genesis Server

Form TEP0O286_0226  © Thermon, Inc. - Information subject to change



EGIS INSTALLATION GUIDE

& Egis Setup X

Prerequisites Advanced Installer

Select which prerequisites will be installed

Collecting information Name Required Action

RabbitMQ Install

' Preparing installation 115 Configuration 2.0.0 or hig. .. Must Install

) Installing

) Finalizing installation

RabbitMQ

o If RabbitMQ is already installed, it will not be selected.
e RabbitMQ does not need to be on the same machine, but a RabbitMQ
instance must be available on the network for final setup.
e The prerequisites package includes supported versions of Erlang and
RabbitMQ.
e Installing RabbitMQ via the GS installer will:
o Force a reboot for automatic configuration.
o Resume installation automatically after reboot.
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Installing prerequisites for Egis Advanced In

Collecting information
Preparing installation
Installin
= & Egis Messaging Setup
Finalizing installati|

Status:  Configuring prerequisite software

Instaling

[ | - e

Installing prerequisites for Egis

Collecting information
Preparing installation

Installing
& Egis Messaging Setup
Finalizing installati

Status:  Configuring prerequisite software

Installing RabbitMQ
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Installing prerequisites for Egis

Collecting information
) Preparing installation
) Installing

/  Finalizing installatiol Egis

The installer must restart your system for the configuration changes
made by RabbitMQ to take effect. Click "Yes® to restart now or "No” if
you plan to manually restart later.

Instaling RabbitMQ completed

|

After rebooting, a script will run that will configure RabbitMQ for use with

Genesis Server. The successful output on a clean system will look like the
following:
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BR C:\Windows\system32icmd.exe — O \a

Configuring RabbitMQ for Thermon Egis

opied.

Enabling plugins on node rabbit@ThermonEgis:

g gins have been configured:
plugir ave beer nfigured
ment
ment_agent

on to rabbit@ThermonEgis...
ve been enabled:
rabbitmg_mgtt

tarted 1 plugins.

@ThermonEgis. ..

ermo
hronous

guest

eleting user

Waiting for 3 onds, press CTRL+C to quit ...

IIS Configuration

e Required for first-time Egis installations.
e Includes:
o .NET Hosting Bundle
o Request Router
o URL Rewrite packages for IIS
e Installing IIS prerequisites will:
o Force another reboot for one-time Request Router configuration.
o Resume installation automatically after reboot.
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Installing prerequisites for Egis Advanced

Collecting information
Preparing installation
Installing Egis IIS Prerequisites

Finalizing installati( | Please wait while Windows configures Egis 115 Prerequisites

Installing II5 Configuration

Cancel

Installing prerequisites for Egis Advanced |

Collecting information
Preparing installation
Installing Egis 15 Prerequisites

Finalizing installati( | Please wait while Windows configures Egis IIS Prerequisites

Installing IS Configuration
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Installing prerequisites for GenesisServer Advanced In

Collecting information
Preparing installation
Installing

Finalizing installatio| Egis

The installer must restart your system for the configuration changes
made by 115 Configuration to take effect. Click "Yes™ to restart now or
“Mo” if you plan to manually restart later.

Installing 115 Configuration

[

Cancel

Step 4: License & Destination

e Accept or modify the installation destination.

# Egis Setup . X

Installation Folder

This is the folder where Egis will be installed.

Collecting information
Preparing installation

Installin
o To install in this folder, dick ™ext”. To install to a different folder, enter it below or dick
“Browse”,
Finalizing installation 2

Folder:

C:'Program Files{Thermon'Egis\,

Form TEP0O286_0226  © Thermon, Inc. - Information subject to change

V1.0



EGIS INSTALLATION GUIDE

« Continue and wait for installation to be completed.

& Egis Setup X

Ready to Install

Advanced Installer

The Setup Wizard is ready to begin the Egis installation.

Collecting information

Preparing installation Click "Install™ to begin the /OU Wi eview or change any of your

installation se < ; cel” to exit the wizard.
Installing

Finalizing installation

) Egis Setup

Installing Egis

Collecting information
Preparing installation
Installing

~ Finalizing installation

Cancel
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Y Egis Setup »

Egis Setup Complete

Click the "Finish” button to exit the Setup Wizard.

Collecting information
Preparing installation
Installing

Finalizing installation

Step 5: Configurator

o After installation, the Configurator will be launched automatically.

e Pressthe ‘Finish’ button.
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2. Post-Installation Configuration

Interface Selection

e Choose V1 (older Ul) or V2 (new Ul) interface.

& Thermon Egis Config Utility

O O O O

User Experience Configuration Database

M
Continue

Select User Experience

-
-

® Thermon Egis ) Genesis Server
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RabbitMQ Connection
&% Thermon Egis Config Utility et
User Experience MQTT Configuration Database
M
<-Back Continue

Connection  Encryption

Server [P |WIN-L40GBI82C36
Port 5672

User ID |admin |

Password |77

*Changing password here slso requires changes/updates
to both Gateway and Rabbit MQTT configurations via USB
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Additional Settings

3% Thermon Egis Config Utility

O O

User Experience MQTT Configuration

N
«<-Back Continue

Database

Thermon Egis Web Location |http:ff|u:uca|hu:ust

CORS - Allowed Origins |*Iu:|calh|:|st*

[] Require Alarm Note when Acknowledging
[] Enable Web Console Logging
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Database Connection

& Thermon Egis Config Utility

Configuration Database

User Experience MQarT

M
Finish

<-Back

Local Database [dentity
S0L Instance | \GenesisServer e

Primary Database |GenesisServer

Security Database |GenesisServerldentity

OPC Database |GenesisOpcServer

Thermon Egis user credentials:

UserID' |GenesisServerUser
| - =

iR

Password

e Sameas VI
o Existing clients: No changes needed.

o New clients:
= Ensure correct instance name.
Optionally define database names (useful for multiple GS

instances on one server).

Enter credentials for GS databases:
Created or updated during migration.
Minimal permissions, limited to GS databases.

°
o

o
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SQL Administrator Credentials

& Thermon Egis Config Utilit

O O O s

=S|

) SgladminPrompt - O P
q p

Enter SQL or Windows/Domain credentials® with SQL Admin rights

User ID | |
Password | b
OK Cancel
* These credentials will not be stored between sessions
GenesisServerlser
.IE"I.

xxxxxxxxxxxxxxx

« Required to create/alter databases.
Can be SQL or Windows/Domain credentials.
Security Note: Credentials are stored only during the session and never

persisted.
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Final Steps

o After credentials are entered:

o

o

Services and IIS will shut down.
Database migrations will run.

User Experience MQTT Configuration

| <-Back | Finish

Database

M

Local D4

Waorking ...

Updating Thermon Egis Database

Prin

Password

Security Database |GenesisServerldentity

OPC Database |GenesisOpcServer

Thermon Egis user credentials:

User ID |GenesisServerlser

iR

o

Services and IIS will restart.
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& Thermon Egis Config Utility

User Experience

| «-Back |

Loca

Configuration

Finich

Database

M

| Da

Prir

Working ...

Starting Services

Security Database |GenesisServerlden

tity

OPC Database |GenesisOpcServer

Thermon Egis user credentials:

User ID

Genesisberverlser

Password

g Rk

e Click OK to finish.

& Thermon Egis Config Utility

User Experience

<-Back

MaTT

Configuration

Finish

Local Database |dentity
stance | THMSOLSER  configuration Complete

SOLIn

Primary Database |GenesisSen
Security Database |GenesisSen

OPC Database |GenesisOp

Close Program

Database

M

Thermon Egis user credentials:
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Troubleshooting

Use the template below to capture issues during installation or configuration.

— . Screenshot
Description Problem Solution .
(optional)
1. Checkthe
spelling
2. Checkthe '
The Database could availability of
Could not find not be contacted. the server o o Q 8
cEiatabase server. Either .th’e mstan;:e 2 Ensure that =] "
nsure server name is mcorreF or the Instance — L
name is correct. invalid, or there's a ;
twork issue namels - -
ne specified, if === |
there is one

Form TEP0O286_0226  © Thermon, Inc. - Information subject to change




	Installing/Upgrading Thermon Egis
	I. System Requirements
	II. Setup Procedure
	1. Installation Process
	Step 1: Download the Software
	Step 2: Start the Installation
	Step 3: Select Prerequisites
	RabbitMQ
	IIS Configuration

	Step 4: License & Destination
	Step 5: Configurator

	2. Post-Installation Configuration
	Interface Selection
	RabbitMQ Connection
	Additional Settings
	Database Connection
	SQL Administrator Credentials

	Final Steps
	Troubleshooting



