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Thermon Product Lifecycle Announcement 

 

TCM2 CONTROLLER & PANEL ENTERS END-OF-LIFE (EOL) PHASE 

Thermon announces that the TCM2 controller and panel series is entering the End-of-Life (EOL) 

phase of the product lifecycle. TCM2 will be phased out according to the milestones below 

Refer to Table 1 below for details on key milestones in the EOL process. 

Table 1: Milestone Definitions and Dates 

Milestone Definition Date 

End-of-Life (EOL) 

Announcement  

The date that the commencement of the TCM2 

panel’s EOL is publicly announced.   
APRIL, 2026 

End-of-Sales 

(Panels): 

New TCM2 panels are no longer available for sale 

from Thermon after this date.  

DECEMBER 31, 

2026 

End-of-Sales (Parts) 
TCM2 Panel spare parts are no longer available for 

sale from Thermon after this date.  

DECEMBER 31, 

2027 

End-of-Maintenance: 
Repairing the TCM2 controller modules in existing 

panels will no longer be supported. 

DECEMBER 31, 

2028 

End-of-Support 
Technical support for the product is no longer 

available 

DECEMBER 31, 

2035 

*Please note that some spare parts may become obsolete from suppliers earlier than the 

indicated date. 

 

 

 

 

 

 

 



 

Product Transition Information 

Genesis Duo (with both the pipe and wall mount options) will be available as a replacement for 

a TCM2 panel in hazardous locations and Exo Touch in ordinary location. Genesis Duo is a dual 

circuit controller certified for hazardous locations while the Exo Touch is a single circuit 

controller certified for ordinary locations. For your specific use case and configuration, please 

contact Thermon to assist with selecting the suitable replacement.   

 

Genesis control panels (configurable for up to 72 circuits) are also available for scenarios where 

consolidation of circuits is desirable. Please contact your local Thermon representative for 

information regarding the complete range of controls and monitoring solutions. 

 

Thermon Contact Information:  

https://thermon.com/contact-us-2/ 

ask.me@thermon.com 

Thermon Genesis Duo Product Webpage: https://thermon.com/products/heat-

trace/genesis-duo/ 

Thermon EXO Touch Product Webpage: https://thermon.com/products/heat-trace/exo-

touch/ 

Thermon Genesis Controller Product Webpage: https://thermon.com/products/heat-

trace/controls-monitoring/genesis-controller/ 
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