Egis Platform Version 2.0.0 (Release Notes) Dated: 31st'" Mar 2026
Release Category: Major

Thermon continues to focus on advancing the efficiency of Heat Trace Asset Management by making
continuous improvements to the Controls & Monitoring solutions portfolio. As a part of Thermon’s
Digitization initiative and our commitment to providing great experience to our customers, we release
new features/fixes on our products on a regular basis.

We are pleased to announce the launch of the Thermon Egis™ Platform, the new name for our backend
software previously referred to as Genesis Network Software or Genesis Server. This major release
introduces a completely redesigned user interface, delivering significant improvements in overall user
experience, site navigation, graphing, and network configuration, along with a more streamlined
installation and upgrade process.

What’s New?

1. Installation Process
o New installer combines prerequisites and the main application into a single installer
package.
o Database migrations now use CREATE OR ALTER to support replicated databases.
o The .NET hosting bundle upgraded from v7 to v8.
o Please refer to the TEP0286 Egis Installation guide for details.
2. Ul Features
o Please refer to the TEP0284 Egis Operating manual for details.

Recommended Action

We strongly encourage all customers to upgrade to this latest release. Please coordinate with our Field
Services or Product Management teams to facilitate your upgrade.

Need Help?

If you encounter any issues, please report them here.

You can also access the software via our download portal.

Thank you for your continued partnership. If you have any questions or concerns, please contact us.

Rohit Jain

Senior Product Manager — Controls & Monitoring


https://tracking.thermon.info/pages/responsepage.aspx?id=8U8nmzFcs0ibEIxGogrHMRULsuH4xeZPlDpspHnNknhUM1JRVTAxUEZQUjlQSUxFOTU3TEhLSEhIQy4u&web=1&wdLOR=cCCFD93CC-69FC-494A-BCF1-AB2B6580C16C&cdmtw=QAAIBAAIgKAgkIQKMEBArhBtkLAHwTwsOQKTCg
https://tracking.thermon.info/software-download/?cdmtw=QQAIBAAYgCAgkIQaEEDBrARlgLIGhbkMLUqDLg
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